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The bestselling introductory Social Work book on the market, Zastrow's INTRODUCTION TO

SOCIAL WORK AND SOCIAL WELFARE: EMPOWERING PEOPLE, 11th Edition, is also lauded

for being the most comprehensive. In addition to giving readers a thorough overview of the social

work profession, this text offers a realistic view of social problems in contemporary society,

equipping students with real-world insight that they can apply in practice. By presenting positive

strategies in the context of the core values, ethics, skills, and knowledge base of today's

professional social worker, Zastrow encourages readers to think critically about new, workable

methods for problem-solving and empowering clients. Contemporary social problems case studies,

exhibits, and tables help users apply concepts and compare and contrast issues. The Eleventh

Edition has been thoroughly updated to include the latest NASW Standards, as well as new and

emerging issues from the field. Packed with cutting-edge coverage and comprehensive CSWE core

content, INTRODUCTION TO SOCIAL WORK AND SOCIAL WELFARE: EMPOWERING PEOPLE,

11th Edition, continues to inspire readers while giving them insight into real-world practice. Available

with InfoTrac Student Collections http://gocengage.com/infotrac.
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"This is a wonderful book that is user friendly. It packs a lot of information into one book. Students

have stated they will keep the book to use in future social work classes.""Excellent teaching tool.



This book prepares students for almost any situation they may encounter when entering their field

practicum. It will additionally serve as a reference when practicing professionally."

Charles Zastrow, MSW, Ph.D., is Professor Emeritus in Social Work at the University of

Wisconsin-Whitewater, where he chaired the Social Work Department for six years. He has also

been the Assistant Director and Professor in the Social Work Program at George Williams College

in Williams Bay, Wisconsin. A Licensed Clinical Social Worker in the state of Wisconsin, Dr. Zastrow

has worked as a practitioner for various agencies, chaired social work accreditation site visit teams

for the Council on Social Work Education (CSWE), and served on the Commission on Accreditation

of CSWE. He also was a member of the BPD board. A leader in social work education and a

bestselling author, Dr. Zastrow has written more than 45 articles in professional journals as well as

nine books, including four other textbooks: THE PRACTICE OF SOCIAL WORK, SOCIAL WORK

WITH GROUPS, SOCIAL PROBLEMS: ISSUES AND SOLUTIONS, and UNDERSTANDING

HUMAN BEHAVIOR AND THE SOCIAL ENVIRONMENT (with Dr. Karen Kirst-Ashman).

This book is so tedious. Long dry chapters that feel like a punishment to read.Factual errors and

victim-blaming too.There has to be a better one on the topic.

as expected.

Words cannot explain how much joy feel me once I seen this book in my mailbox. It was a great

price and the last to ship out of three different ones that I ordered. However it was the FIRST to

arrive and not just that, but way before the expected delivery date. The text looks to be in great

condition. I am very satisfied!!!

I received my book in the exact time promised and it was and still is in excellent condition. Social

Work and Social Welfare is meeting all of my expectations for my current class and assignments. I

look forward to ordering more book in the near future.

Arrived on time and was in good condition. But the book is filled with errors, simple factual errors

(not talking about theory and opinion) and is one of the least in depth text books I have

encountered. How it can be so large and not go into any real depth astonishes me!



The book is in great condition this book has saved me alot of money

Book great shape and great price.

Had to buy it for class, it served its purpose
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